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FOREWORD

This guide does not replace or amend any Department of Defense (DoD) instructions,
regulations, and/or policies. The Product Data Reporting and Evaluation Program'’s
(PDREP) Survey application is designed to work in concert with existing DoD and Navy
policies and processes. Its purpose is to assist users with the functionality of the Warranty
and Source of Repair search application and to facilitate compliance with DoD and Navy

policy.

Refer to the appropriate service instructions and/or manuals for more information about
DoD and Navy Survey program processes and requirements.

REFERENCES:

a. Defense of Defense Warranty Guide (Click Here)

IMATTENTION!!!
The sample data used in this document is not real. It is data from a training system and
must not be used for actual business purposes.
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http://www.acq.osd.mil/dpap/pdi/uid/guides.html

INTRODUCTION

This document is intended to assist the Department of Defense in the Warranty development and
implementation within PDREP.

Federal Acquisition Regulation (FAR) 46.7 states that “the use of warranties is not mandatory.”
However, if the benefits to be derived from the warranty are commensurate with the cost of the
warranty, the CO should consider placing it in the contract.

Defense Federal Acquisition Regulation Supplement (DFARS) 246.704 sets forth the following:
“The Chief of the Contracting Office must approve use of a warranty, except in acquisitions for: (1)
Commercial items; (2) Technical data, unless the warranty provides for extended liability; (3)
Supplies and services in fixed-price type contracts containing quality assurance provisions that
reference higher-level contract quality requirements; or (4) Supplies and services in construction
contracts when using the warranties that are contained in Federal, military or construction guide
specifications.” The Chief of the Contracting Office shall approve the use of a warranty only when
the benefits are expected to outweigh the cost.

The PDREP Warranty application is accessible via the Product Data Reporting and Evaluation
Program home page: https://www.pdrep.csd.disa.mil/

First time PDREP users will need to submit a User Access request form, available on the NSLC
home page. Click on User Access Reguest Form to download the form. Follow the directions on the
form to submit the request for access to PDREP.

Requests for changes or improvement to any of the PDREP applications or NSLC Detachment
Portsmouth home page should be submitted to:

Online in the PDREP Application
If you're already a PDREP User, log on to PDREP: https://www.pdrep.csd.disa.mil/

Click on the, under the PDREP Functionality header, click on Reporting Tools, then “Customer
Feedback” will give you instructions.

Customer Support Desk
Commercial Phone: (207) 438-1690 / DSN 684-1690
FAX: (207) 438-6535, DSN 684-6535

Mailing Address
Naval Sea Logistics Center Detachment Portsmouth
Bldg. 153, 2nd Floor
Portsmouth, NH 03804-2058
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https://www.pdrep.csd.disa.mil/pdrep_files/accessforms/useraccess.htm

1 LOGGING ON TO PDREP

a. Logon From the NSLC Detachment Portsmouth’s Home page (Figure 1.1),

b.

https://www.pdrep.csd.disa.mil.

b Product Data Reporting and Evaluation Program - Microsoft Internet Explorer provided by NMCI

@@ ~ | htpss/ o pvep csd.lsa.mil

File Edit View Favorites Tools  Help

e < I {@ Product Data Reporting and Evaluation Program

NAVSEA
Home

Information Product Data Reporting and Evaluation Program
Contact US

[ The Product Data Reporting and Evaluation Program (PDREP) is the Department of the Navy program that supports req
PDREP Objectives Code of Federal Regulations (CFR) Federal Acquisition Regulations (FAR), Defense Federal Acquisition Regulation Suppld]
Program Brochures first time quality and on-time delivery of materials for both critical and non-critical applications. PDREP promotes contin

overall cost savings to DoD and the Navy.
Quality Seminars

Related Links The program is sponsored by the Office of the Assistant Secretary of the Nawvy ASN(RD&A) and is the designated Secret
_ the Navy (Expeditionary Programs and Logistics Managemeant DASN(ELM) is the primary office of responsibility and shall
PDREP Access (SEA 04P) is the PDREP Functional Manager. Maval Sea Logistics Center Detachment Portsmouth is the Deputy Functio

EZ PDR Logon

PDREP Logon Secretary of the Navy Instruction (4855.3) \s_the fuundat_\un of the PDREP program. The SECNAV instruction establishe
e Automated Information System (AIS) is the single authorized Department of the Navy (DON) database used to record,

User Access Request deficiencies (Product Quality Deficiency Reports -PQDR), discrepancies (Supply Discrepancy Reports - SDR), Receipt Insp
P — Supplier Audits, Supplier Survey Data, Non-Conforming Materials, Premature Material Failures, Naval Bulletins, Special
PDREP Functionality storage and retrieval of multiple record types displaying supplier product and performance information. PDREP AIS is ti

Reporting Tools Reporting. The PDREP AIS is IUID compliant providing automated data retrieval from the IUID registry for easier reporti|
% PDREF has the capability to provide a wide selection of standard reports, management reports and custom metrics for |

Search Capabilities specifically by the individual user. PDREP is the link between the men and women in the field and the support agencies|

Reports

Figure 1-1

On the left hand column under PDREP ACCESS click on PDREP LOGON. The display
in Figure 1.2 will appear:

Product Data Reporting and Evaluation Program (PDREP)

Welzome to the Product Data Reporting and Evaluation Program Automated
Infarmation System (FODREFR AIS). Access to this systern is restricted to
authorized users and will require the userto read and agree to the Dol warning
and cansent priorto accessing the system.

To logon to the PODRER AIS, selectthe appropriate access based an your
function.

[fyou need assistance, please contactthe PODRER Help Desk at Phone (2077
438-1690 Email Technical Support

DoD Logon Contractor Logon Federal Logon

Figure 1-2

NAVSEA Logistics Center Detachment Portsmouth


https://www.pdrep.csd.disa.mil/

c. DoD personnel possessing Common Access Cards (CAC) should click DoD Logon. The
following screen will appear:

DOD WARNING AND CONSENT BANNER |

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authaorized use only.
By using this IS (which includes any device attached to this IS), yvou consent to the following conditions:

- The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to,
penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law
enforcement (LE), and counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS.

- Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception,
and search, and may be disclosed or used for any USG authorized purpose.

- This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for
vour personal benefit ar privacy.

- Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or
monitoring of the content of privileged communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details.

Select Accept or Decline to continue.

O Accept O Decline

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.5, Build Date : 05/20/2011
Phone : (207) 438-1690 Email Technical Support
Wednesday, 17" August, 2011

Figure 1-3
d. Click the Accept button or access will be denied.

e. The system will then prompt you to verify your identity from your CAC card, see Figure
1.4, or other DoD-issued Public Key Infrastructure (PKI) credentials as shown below:
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Choose a digital certificate

Identification
'T The website vou want to view requests identification.

Please choose a certificate.

Mame Issuer

LoD CA-24
DD EMAIL CA-24

[ More Info... ] ['-.-'iew CertiFicate...]

[ (0] 4 H Cancel ]

Figure 1-4

f. If more than one certificate is shown, most users should choose the non e-mail certificate.
After selecting the correct certificate, click the OK button to continue logging into the
system. If you have difficulty with a certificate and have more than one available, please
try the other certificates before contacting the PDREP Customer Support Desk.

1. Enter your PDREP User ID, see Figure 1.5, and click the LOGIN button. After
successfully logging in, the PDREP Main Menu in Figure 1.6 will display.

PDREP Government Login

Instructions
1. Enter User 1D,
2. Click Login

User ID: ||

PODREP MAWVSEALOGCENDET PORTSMOUTH, MH. Version : 5.0.00079, Build Date : 08/22,/2008
Phone : (207) 438-1690 Email Technical Support

Figure 1-5
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Home » Feedback « Links « User Profile « PDREP Manuals

User: I = logout

Product Data Reporting and Evaluation Program {(PDREP

DD-1348
Product Quality Deficiency Report
Supply Discrepancy Report

Contract Award Data
Feedback

Material Inspection Record
Special Quality Data

Survey
Test

DATA LOAD

Download
Batch Update

Exhibit Search
GIDEP Search
PQDR Search
SAP Search
SDR Search
Search

UII Search
View Records

Warranty/SOR Search

REPORTS 7

Ad-Hoc Report

NAVSLUIP 874 Reports
NAVSUP 854 Reports
NAVSUP Level 1 Reports
Special Reports

NASA Reports

USER REPORTS

Contractor Profile
DLA Contractor Summary
Feedback Status
Material Profile
MIR L1/55 Quarter]
MIR Report
PODR Statistics
PODRE Summary
SDR Quarterl
Corrective Action Request
Facility Surveillance Inspection Plan

QALT/LOD
OTHER PROGRAMS

Ship CSI Program
HEDRS Program

Level 1/SubSafe
Supplier Audit Program
ADMIN (Internal

Site Admin (Internal)

POREP MAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone ; (207) 438-1690 Email Technical Support

Friday, 137 July, 2012

Figure 1-6
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2 USER PROFILE

Every PDREP user has a User Profile. The accuracy of the information in this profile is
important both for correspondence purposes and for the correct operation of work lists and other
features in PDREP.

a. After logging in to PDREP, click on “User Profile” toward the upper left corner of the
PDREP home page to review and update your profile. The screen shown in Figure 2.1
will display:

Home » Feedback » Links » User Profile « PDREP Manuals User: TEST PLAN » logout

To update information Click here

Hame: TEST PLAN
Title: TEST
P.0.Box:
Address: 299 SOME STREET

City/State/Zip: SOME CITY MICHIGAM 52888
Country: LUMNITED STATES
Phone: 555-355-5555
DSH Phone:
Email Address: test@abouthlank.com
Organization Code: 0541
Logo:

Email Distribution List

Email Address
IMPORTANTCONTACT@CONTACTME.COM IMPORTANT CONTACT 0

Point of contact

Email Address Activity /Organization Contact Type Phone

OME POINTOFCONTACT |POC@CONTACTME.COM COMPANY OMNE GOVERNMENT
POC 2 SOMEOME@ABOUTBLANK.ORG SUPFPLIER

PDREP MAVSEALOGCENDET PORTSMOUTH, MH. Version : 5.0.0, Build Date : 05/13/2010
Phone : (207) 438-1690 Email Technical Support

Friday, 10t February, 2012

Figure 2-1

b. Your contact information will have been entered initially by the PDREP administrator
when your access was granted. Your e-mail distribution and point of contact lists are
entered by you if needed. To edit or update any of this information, click on the “Click
here” link above your contact information. The following page will display:
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Home « Feedback » Links « User Profile « POREP Manuals User: TEST PLAN » logout

User Information | Email Information | Points of Contact | Change Password

User Profile - Edit

Instructions

(M) denotes a mandatory field

1. Enter mandatory fields

2. Enter known optional fields

3. To update User Profile, click Save

Changing Profile data will not update previously saved records

(M) First Name: [ TEST (M) Last Name: PLAN
(M) Title: | TEST
P.0.Box:

Address: 999 SOME STREET

(M) City: | SOMECITY

State/Province: | MI-MICHIGARN [:l Zip/Postal Code: |523583
Country: | UNITED STATES [+
Telephone Number: |555-5ER-ERER Ext:

DSHN Telephone Number:
(M) Email Address: test@aboutblank.com

Organization Code: (0547

Logo: [:l

PODREP NAVSEALOGCENDET PORTSMOUTH, NH. Version @ 5.0.0, Build Date : 05/13/2010
Phone : (207) 438-1690 Email Technical Support

Friday, 10" February, 2012

Figure 2-2

c. There are four tabs on the user profile update page. The first tab contains the most
critical User Information. You should ensure that your contact information is accurate,
particularly phone and e-mail.
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3 VIEWING THE WARRANTY LIST

The Warranty List is based on several parameters. The contract number is the mandatory field
that the information is accessed. The more data that is entered will only truncate the search
more.

2. After longing into PDREP, the home screen will appear (as shown below). On
the bottom left column is “Warranty/SOR Search,” click the link.

Home » Feedback « Links « User Profile « PDREP Manuals User: ....._. .. .. ___ ____«|ogout
Product Data Reporting and Evaluation Program (PDREP
DEFICIENCY MODULES ¥ REPORTS 7
DD-1348 o Ad-Hoc Report
Product Quality Deficiency Report NAVSUP 874 Reports
Supply Discrepancy Report NAVSUP 854 Reports
DATA ENTRY NAVSUP Level 1 Reports
Contract Award Data Special Reports
Feedback NASA Reports
Material Inspection Record USER REPORTS
Special Quality Data Contractor Profile
Survey DLA Contractor Summary
Test Feedback Status
DATA LOAD Material Profile
ol MIR L1/55 Quarterly
Batch Update MIR Report
PQDR Statistics
PDP SEARCH PQDE Summary
Exhibit Search SDR Quarterly
GIDEP Search NSEP PROGRAMS
PODR Search Corrective Action Reguest
SAP Search Facility Surveillance Inspection Plan
gDR‘ Sﬁarch QALL/LOD
eard
UII Search OTHER PROGRAMS
View Records Ship CSI Program
Warranty/SOR Search HEDRS Program
Level 1/SubSafe
Supplier Audit Program
ADMIN (Internal)
Site Admin (Internal)

POREP MAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone ; (207) 438-1690 Email Technical Support

Friday, 13t July, 2012

Figure 3.1
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The Warranty Search screen will appear (Shown Below).

Home » Feedback » Links » User Profile « PDREP Manuals User. . ....._.....___ ____=|ogout
Warranty Search | Source of Repair Search |
Warranty Search

Instructions

(M) are required data elements
To perform a Warranty Search:

Enter the Contract Number (Mandatory)

Enter the Order Number

Enter Start Date and End Date (using format MM/DD/YYYY)
Enter CAGE

Enter Warranty UIL

Click the "Warranty Search” button

P WNE

(M) Contract Number OR Non-DoD Number:

Order Number:

Start Date: E=?

End Date: El?
CAGE Code:
Warranty UIL:

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.11, Build Date : 09/21/2012
Phone @ (207) 438-1690 Email Technical Support

Wednesday, 24t October, 2012

Figure 3.2
1. Enter the Contract Number (Mandatory)
2. Enter the Order Number (Voluntary)
3. Enter Start Date and End Date (using format MM/DD/YYYY) (Voluntary)
4. Enter CAGE (Voluntary)
5. Enter Warranty Ull (Voluntary)

6. Click the "Warranty Search" button (Voluntary)
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After complete step “6” in previous paragraph the Warranty Search list will appear.
(Shown Below)

Home » Feedback » Links » User Profile « PDREP Manuals User: ANTHONY R SULPIZIO s logout
Warranty Search Source of Repair Search

Warranty Search

Instructions

(M) are required data elements
To perform a Warranty Search:

Enter the Contract Number (Mandatory)

Enter the Order Number

Enter Start Date and End Date (using format MM/DDYYYY)
Enter CAGE

Enter Warranty UIL

Click the "Warranty Search” button

DN

(M) Contract Number OR Non-DoD Number:

Order Number:

Start Date: Bl

End Date: =7
CAGE Code:
Warranty UIL:

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.11, Build Date : 09/21/2012
Phone : (207) 438-1690 Email Technical Support

wednesday, 24t October, 2012

Figure 3.2
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d. To view details on contract, click “view” link on figure 3.2. This will allow you to look
at all records that are associated with the contract number entered.

Home « Feedback » Links » User Profile »« PDREP Manuals User: « logout

‘Warranty Detail

Contract Number N451120041472
Contract Year ae

Procurement Instr. Code A

Serialized Identifier 1472

Order Number 0004
Attachment Number WTI0004-Test
Line Item Type SLIN-1323-AA
Exhibit Line ITtem SS

PDF Date 2012-05-19
Upload Date 2012-07-11

Check UTT Reaqistry

Source of Repair Instructions

Return to Search Page

View PDF: Click here to download data in PDF format

List Download: Click here to download data in Microsoft Excel format

- Fixed Warranty Warranty
5;?,:::"9 Usage Qty./Units Ql:;:r,?ugirtlg Expiration Administrator Guarantor.lrtem
- Date Type/ID  Type/ID 'YP®
DoDy -
N0O0102

Warranty Item UTI

1234567890QWERTYUIOP |First Use |1 / Liter 4 | Week

1234567 890QWERTYUIOP|Installation|2 / Impressions 4 | Week

12345678900 WERTYUIOP | Installation|s / Stick 4/ Week D e
12345678900WERTYUIOP | Other 4/ Inch 4/ Week Do c
1234567890QWERTYUIOP |First Use 5 / 100 Kilograms |4 / Week C
1234567890QWERTYUIOP| Acceptance|3 / 100 Pound Drum|4 / Week = DODAAC | -

NOO102 N00102 -

PDREP MAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone ; (207) 438-1690 Email Technical Support
Tuesday, 170 July, 2012

Note

This list can be downloaded to Excel and PDF. This is done by clicking “here” on
respective links.

To look at individual records, click on “Warranty Item UII” link.
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a. To view Source of Repair (SOR) on contract. Go back to Warranty Search results page
from current page, click on “Return to Search page” (Figure 3.3), then click “search” link
on (Figure 3.4).

Home » Feedback » Links » User Profile « PDREP Manuals User: » logout

‘Warranty Detail

Contract Number N451120041472
Contract Year 0e

Procurement Instr. Code &

Serialized Identifier 1472

Order Number 0004
Attachment Number WTI0004-Test
Line Item Type SLIN-1323-A4
Exhibit Line Ttem 58

PDF Date 2012-06-19
Upload Date 2012-07-11

Check UII Registry

Source of Repair Instructions

Return to Search Page

View PDF: Click here to download data in PDF format

List Download: Click here to download data in Microsoft Excel format

Starting ;. ge Qty./Units

Warranty Item UII
Event Date Type/ID ype/ID

12345678900 WERTYUIOP [/ Liter

First Use

1234567890QWERTYUIOP |Installation|2 / Impressions 4/ Week

1234567890QWERTYUIOPR |Installation|o / Stick 4/ Week C
1234567890QWERTYUIOP | Othear 4 / Inch 4/ Week C
1234567890QWERTYUIOP|First Use |5 / 100 Kilograms |4 / Week C
1234567890QWERTYUIOR |Acceptance|3 / 100 Pound Drum|4 / Week C

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone : (207) 438-1690 Email Technical Support
Tuesday, 17 July, 2012

Figure 3.3
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Home = Feedback » Links » User Profile « PDREP Manuals User: )« logout

Warranty Search

To perform a Warranty Search:

Enter the Contract Number (Mandatory)

Enter the Order Number

Enter Start Date and End Date (using format MM/DD/YYYY)
Enter CAGE

Enter Warranty UIL

Click the "Warranty Search” button

[ el o

(M) are required data elements

(M) Contract Number OR Non-DoD Number:

Order NHumber:

Start Date: =y
End Date: E=Ig
CAGE Code:
Warranty UIL
Warranty Search ] [ Reset ]

List Download: Click here to download data in Microsoft Excel format

Contract Order Attachment Line Item Exhibit Line Created View Source of

Number Number Number Ttem Date Detail Repair
N4511209A1472 |0004 WTIO004-Test |SLIN-1323-A 2012-07-11 |View Search
MN4511210E7894 |0003 WTI0O003-Test  |[SLIN-1323-55|DD 2012-07-11 |View Search

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone : {207) 438-1690 Email Technical Support
Tuesday, 170 July, 2012

Figure 3.4

From figure 3.4 will be led to figure 3.5 (shown below) and given the SOR data that is connected
with the warranty data list.

Home « Feedback » Links » User Profile « PDREP Manuals Uset » logout

Source of Repair Search

To perform a Source of Repair Instructions Search:

Enter the Contract Number
Enter the Order Number
Enter Start Date and End Date (using format MM/DD/YYYY)

1.
2.
3.
4, Click the "Source of Repair Instructions Search” button

(M) are required data elements
(M) Contract Number:

Order Number:
=
=

Start Date:

End Date:

Return to Warranty Search

List Download: Click here to download data in Microsoft Excel format
Number Order Number Attachment Number

Exhibit Line Item Created Date

N4511200A1472 [0004 RO

PDREP MAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phone : {207) 438-1690 Email Technical Support
Tuesday, 17 July, 2012

Figure 3.5
Click on Contract Number to see SOR data, Figure 3.6 will show next screen.

Page 16 of 17



Home « Feedback » Links « User Profile « PDREP Manuals USEr: . .....coee oo coee .. » lOgout

Source Of Repair Instructions Detail

Contract Number N451120941472
Order Number 0004
Contract Year 09

Procurement Instr. Code A
Attachment Number SOR0004-Test

Line Item Type CLIMN - 4555 - 22
Exhibit Line Item XX
Created Date 2012-07-11

Return to Source of Repair Search

Return to Warranty Search

View PDF: Click here to download data in POF format

List Download: Click here to download data in Microsoft Excel format

Warranty Repair )
Source Code/ID Address Instructions

Company name

Ship CAGE / 03036

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.10, Build Date : 06/22/2012
Phane : (207) 438-1690 Email Technical Support

Note

This list can be downloaded to Excel and PDF. This is done by clicking “here” on
respective links.

4 SUMMARY

This concludes the Warranty and Source of Repair search instruction. The PDREP Customer
Service Desk is available to answer additional questions or to assist in data changes or exception
processing and can be contacted as follows:

E-Mail: webptsmh@navy.mil
Commercial: (207) 438-1690
DSN: 684-1690
Fax: (207) 438-6535
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