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FOREWORD

This guide does not replace or amend any Department of Defense (DoD) instructions,
regulations, and/or policies. Its purpose is to assist users with Product Data Reporting and
Evaluation Program (PDREP) - Automated Information System (AIS) Product Quality
Deficiency Report (PQDR) application’s Exhibit Tracking (ET) functionalities. The
PDREP PQDR ET tool is designed to work in concert with existing DoD policy and
processes for PQDRs. Proper use of the PDREP application should facilitate compliance
with DoD PQDR policy.

Refer to the appropriate PQDR instructions and manuals for information about DoD PQDR
program requirements.

REFERENCES:
a. DoDD 5000.2
b. DLAR 4155.24
c. SECNAVINST 4855.3B
d. SECNAVINST 4855.5A
e. NAVSO P3683
f. AR 702-7

g. AF(I) 21-115
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INTRODUCTION

This document is intended to guide DoD personnel in the use of Product Data Reporting
and Evaluation Program - Automated Information System (PDREP-AIS) in the process of
tracking exhibits related to Product Quality Deficiency Reports (PQDRS).

The PDREP application is accessible via the Product Data Reporting and Evaluation
Program home page: https://www.pdrep.csd.disa.mil/

First time PDREP users will need to submit a User Access request form, available on the
NSLC home page. Click on User Access Request Form to download the form. Follow the
directions on the form to submit the request for access to PDREP.

Requests for changes or improvement to any of the PDREP applications or NSLC
Detachment Portsmouth home page should be submitted to:

Online in the PDREP Application
If you're already a PDREP User, log on to PDREP: https://www.pdrep.csd.disa.mil/

Click on the Feedback link at the top of the home page. The Customer Service Request
(Feedback) form will open. Instructions for completion are located at the top of the form.

Customer Support Desk
Commercial Phone: (207) 438-1690 / DSN 684-1690
FAX: (207) 438-6535, DSN 684-6535

Mailing Address
Naval Sea Logistics Center Portsmouth
Bldg. 153, 2nd Floor
Portsmouth Naval Shipyard
Portsmouth, NH 03804-5000
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https://www.pdrep.csd.disa.mil/pdrep_files/accessforms/useraccess.htm

LOGGING ON TO PDREP

a. Access the PDREP application from the NSLC Detachment Portsmouth’s Home
page: https://www.pdrep.csd.disa.mil.

b. On the left hand column under PDREP ACCESS click on PDREP Logon.

b Product Data Reporting and Evaluation Program - Microsoft Internet Explorer provided by NMCI

@@ = |g https: . perep.csd. disa.milf

File Edit View Favorites Tools  Help

[ o [ {& Product Data Reporting and Evaluation Program

=

- PN avalSed LodisticeCents O e
A —~— - -~ e e
ProdicaDard YAIi G BV I E I ETden FreGher:

NAVSEA | NSLC ‘ NSLC Pertsmouth
Home

Information Product Data Reporting and Evaluation Program
Contact US
Ieeesassemm— The Product Data Reporting and Evaluation Program (PDREP) is the Department of the Navy program that supports reg
PDREP Objectives Code of Federal Regulations (CFR) Federal Acquisition Regulations (FAR), Defense Federal Acquisition Regulation Supple]
Program Brochures first time quality and on-time delivery of materials for bath critical and non-critical applications. PDREP promaotes contin
_— | averall cost savings to DoD and the Navy.
Quality Seminars

Related Linke The program is sponsorad by the Office of the Assistant Secretary of the Navy ASN{RD&A) and is the designated Secret:
= T the Navy (Expeditionary Programs and Logistics Management DASN(ELM) is the primary office of responsibility and shall
¢ Access (SEA 04P) is the PDREP Functional Manager. Naval Sea Logistics Center Detachment Portsmouth is the Deputy Functio
PDR Logon
Secretary of the Navy Instruction (4855.3) is the foundation of the PDREP program. The SECNAV instruction established
| Automated Information System (AIS) is the single authorized Department of the Navy (DON) database used to record,
deficiencies (Product Quality Deficiency Reports -PQDR), discrepancies (Supply Discrepancy Reports - SDR), Receipt Insp
Supplier Audits, Supplier Survey Data, Non-Conforming Materials, Premature Material Failures, Naval Bulletins, Special Q
storage and retrieval of multiple record types displaying supplier product and performance information. PDREP AIS is th|

Logon

User Access request
PDREP Functionality
Reporting Tools Reporting. The PDREP AIS is IUID compliant providing automated data retrieval from the IUID registry for easier reporti

% PDREP has the capability to provide a wide selection of standard reports, management reports and custom metrics for i
Search Capabilities specifically by the individual user. PDREP is the link between the men and women in the field and the support agencies|

Reports

Figure 1.1

c. The Log-on screen (Figure 1.2) displays.

Product Data Reporting and Evaluation Program {PDREP)

‘Welcome to the Product Data Reporting and Evaluation Program Automated
Information Systern (FOREP AlS). Access to this systern is restricted to
autharized users and will require the user to read and agree to the Dol warning
and consent priorto accessing the systerm.

To logaon to the PDRER AlS, selectthe appropriate access hased an your
function.

Ifyou need assistance, please contactthe PORER Help Desk at Phone (207
438-1690 Email Technical Support

DoD | ogon Contractor Logon Federal | ogon

Figure 1.2

d. DoD personnel possessing Common Access Cards (CAC) should click DoD Logon.
The Warning and Consent Banner (Figure 1.3) displays.
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https://www.pdrep.csd.disa.mil/

DOD WARNING AND CONSENT BANNER |

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use anly.
By using this IS {which includes any device attached to this IS), you consent to the following conditions:

- The USG routinely intercepts and monitors communications on this 1S for purposes including, but not limited to,
penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law
enforcement (LE), and counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS.

- Communications using, or data stored on, this IS are not private, are subject to routing monitoring, interception,
and search, and may be disclosed or used for any USG authorized purpose.

- This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for
vour personal benefit or privacy.

- Notwithstanding the above, using this 15 does not constitute consent to PM, LE or CI investigative searching or
monitoring of the content of privileged communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details.

Select Accept or Decline to continue,

O aAccept O Dedline

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.5, Build Date : 05/20/2011
Phone : (207) 438-1690 Email Technical Support
Wednesday, 17t August, 2011

Figure 1.3
e. Click the Accept button or access will be denied.

f. The system will then prompt you to verify your identity from your CAC, or other
DoD-issued Public Key Infrastructure (PKI) credentials as shown in Figure 1.4

Choose a digital certificate

Identification

The website you wank bo view requests identification,
' Please choose a certificate.

Mame Issuer

SULPIZI, ARWTHOMY, .. DOD CA-24
SULPIZIO ANTHOMY ..,  DOD EMAIL CA-24

[ More Info... ] ['u'iew CertiFicate...]

[ Ok H Cancel l

Figure 1.4

g. If more than one certificate is shown, most users should choose the non e-mail
certificate. After selecting the correct certificate, click the OK button to continue
logging into the system. If you have difficulty with a certificate and have more than
one available, please try the other certificates before contacting the PDREP
Customer Support Desk.
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h. In the PDREP Government Login screen that follows (Figure 1.5), enter your User
ID and click the Login button.

PDREP Government Login

Instructions
1. Enter User ID.
2. Click Login

User ID: ||

POREP MAWSEALDGCEMDET PORTSMOUTH, MH, Wersion : 5.0.00079, Build Date ; 08/22/2008
Phone : (207) 438-1690 Email Technical Support

Figure 1.5

i. After successfully logging in, the PDREP Main Menu (Figure 1.6) will display.

Home » Feedback » Links » User Profile « PDREP Manuals User: TEST PLAN = logout
Product Data Reporting and Evaluation Program (PDREP
DEFICIENCY MODULES 7 REPORTS 7
Cllole — — — Ad-Hoc Report
Product Quality Deficiency Report > MNAVSUP 874 Reports

] 8] i = s s

MNAVSUP Level 1 Reports
Special Reports

DATA ENTRY

Material Inspection Record
Special Quality Data
Survey

Test

DATA LOAD

Download
Batch Update

Exhibit Search
GIDEP Search
PQDR Search
SAP Search
SDR Search
Search

UII Search
View Records

Contract Award Data MASA Reports
Feedback USER REPORTS

Contractor Profile
DLA Contractor Summary
Feedback Status
Material Profile
MIR L1/SS Quarterl
MIRE Report
PODR Statistics
FODR Summary
SDR Quarter]
Corrective Action Reguest
Facility Surveillance Inspection Plan

QALI/LOD
OTHER PROGRAMS

Ship CSI Program
HEDRS Program
Level 1/SubSafe

Supplier Audit Program
ADMIN (Internal

Site Admin (Internal)

PDREP MNAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support

Manday, 9th April, 2012

Figure 1.6
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2 USER PROFILE

Every PDREP user has a User Profile. The accuracy of the information in this profile is
important both for correspondence purposes and for the correct operation of work lists and

other features in PDREP.

a. To view your User Profile, click on User Profile at the top of the Main Menu page
(Figure 1.6) toward the upper left corner to review and update your profile. Figure
2.2 shows the User Profile — View display.

Home » Feedback » Links = User Profile « PDREP Manuals User: TEST PLAN = [ogout

To update information Click here

Hame: TEST PLAN
Title: TEST
P.0.Box:
Address: 999 SOME STREET
City/State/ Zip: SOME CITY MICHIGAM 52888
Country: UNITED STATES
Phone: 555-555-5555
DSH Phone:

Email Address:
Organization Code:
Logo:

test@aboutblank.com
0541

Email Distribution List

Email Address
IMPORTANTCONTACT@CONTACTME.COM

List Type
IMPORTANT CONTACT 0

Point of contact
Activity f Organization
COMPANY ONE

Email Address
POC@CONTACTME.COM

Contact Type

OMNE POINTOFCONTACT GOVERNMENT |555-555-5555

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.6, Build Date : 09/09/2011
Phone : (207) 438-1690 Email Technical Support
Tuesday, 24th January, 2012

Figure 2.1

b. Your contact information will have been entered initially by the PDREP
administrator when your access was granted. Your e-mail distribution and point of
contact lists are entered by you if needed.

c. To edit or update any of this information, click on the “Click here” link above your
contact information. The User Profile — Edit page will display (Figure 2.3).
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Home » Feedback » Links « User Profile « PDREP Manuals User: TEST PLAN = Jogout

User Information | Email Information | Points of Contact | Changs Passwaord

User Profile - Edit

Instructions

(M) denotes a mandatory field

1. Enter mandatory fields

2. Enter known optional fields

3. To update User Profile, click Save

Changing Profile data will not update previously saved records

(M) First Name: TEST (M) Last Name: FLAN
(M) Title: TEST
P.O.Box:
Address: 993 SOME STREET

(M) City: | SOMECITY

State/Province: | MI-MICHIGAN D Zip/Postal Code: |52338
Country: |UNITED STATES [+
Telephone Number: |555-555-5ERER Ext:

DSH Telephone Number:
(M) Email Address: [test@aboutblank.com

Organization Code: |0541

Logo: D

PDREP NAVSEALOGCEMDET PORTSMOUTH, MH. Version ; 5.0.0, Build Date : 05/13/2010
Phone : (207) 438-1690 Email Technical Support

Friday, 10t" February, 2012

Figure 2.2

d. There are four tabs on the User Profile update page. The first tab contains the most
critical User Information. You should ensure that your contact information is
accurate, particularly phone and e-mail. Organization Code can be critical to the
operation of the Worklist so if your organization uses a consistent set of office
codes or team designators then please enter this code here. The Logo selected will
appear on any formal PDREP letters that you may generate (not currently used by
Originators).

e. Detailed instructions on maintaining your User Profile are covered in the PDREP

User Profiles guide available at the website. Please contact the PDREP Customer
Service desk for additional assistance.
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3 EXHIBIT TRACKING OVERVIEW
Anyone with access to the PDREP-AIS can view the status of a PQDR exhibit in PDREP.

The exhibit tracking information is only as complete as the personnel entering exhibit data
have made it. Exhibit data can be entered at each level of the PQDR Originator, Screening
Point, Action Point and Support Point.

Exhibit information can be entered into PDREP at each level of PQDR processing. See the

user guide for Originators, Screening Points, Action Points and Support Points for data

entry details.

3.1 Viewing Exhibit Tracking Information

Home « Feedback » Links « User Profile « PDREP Manuals

DEFICIENCY MODULES ¥

DD-1348

Product Quality Deficiency Report
Supply Discrepancy Report

Contract Award Data
Feedback

Material Inspection Record
Special Quality Data
Survey

Test

Download

Batch Update
PDREP SEARCH
Exhibit Search
GIDEP Search
PODR Search

SAP Search
SDR Search
Search

UII Search
View Records

User: TEST PLAM » logout

Product Data Reporting and Evaluation Program (PDREP

Ad-Hoc Report

NAVSUP 874 Reports
NAVSUP Level 1 Reports
Special Reports

MASA Reports
Contractor Profile

DLA Contractor Summary
Feedback Status
Material Profile

MIR L1/SS Quarterly

MIR Report

PQODR Statistics

PODR Summary

SOR Quarterly

Corrective Action Request

Facility Surveillance Inspection Plan
QALL/LOD

Ship CSI Program
HEDRS Program

Level 1/5ubSafe
Supplier Audit Program
ADMIN (Internal)

Site Admin (Internal)

PDREP NAVSEALQGCEMNDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support

Friday, 13t April, 2012

3.1.1 Exhibit Search Function

a. To access a summary of Exhibit Tracking information related to a PQDR, from the

Figure 3.1

PDREP Main Menu, click the Exhibit Search link located under the PDREP

SEARCH heading (Figure 3.1). The Exhibit Search form will display (Figure 3.2).
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Home » Feedback » Links = User Profile » POREP Manuals User: TEST PLAN » logout

Exhibit Search Search View Records

Exhibit Search

Instructions

(M) denotes a mandatory field
1. Enter RCN

2. Select Record Type

3. Click Exhibit Search

(M) RCH: | TPLAMNO-00-0003
(M) Record Type: QDR

Exhibit Search

PODREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support
Friday, 13" April, 2012

Figure 3.2

b. Enter the RCN of the PQDR you are interested in finding Exhibit Information on in
the RCN field and select Record Type of “QDR” form the drop down. The Exhibit
Tracking Summary web page will be displayed for the record as in Figure 3.3.

The Exhibit tracking Summary is broken into groups and sorted under headings:

a. Basic PQDR Information: This provides for a description of the material and PQDR
data.

b. Latest Exhibit Information: This area displays common fields that can be updated
from several sources wither by electronic data feed from external IT systems to
various personnel within PDREP.

c. Originator’s Location/Return Shipping Address: Displays information where the
exhibit would be returned, if the exhibit is being returned to the Originator.

d. Action Point Exhibit Request/Return Shipping Address: Displays where a sender
should send an exhibit when shipping to the Action Point.

e. Support Point Exhibit Request/Return Shipping Address: Displays where a sender
should send an exhibit when shipping to the Support Point.
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Baslc PR Information:
RiZN;

Hateznal Stock Numbar:
Nomendature:

CAGE Coda:

HFRS Fart Ho:

Oty Redenndd | Oty Dafcent:
Dol Unigus Ttam Idartifisrs:

Latiest Exhibit InlesrmaRion:
Exhibi Reguered Ship Date:
Exhibit Status:

Exhibit Raguest Dake:
Exhibi#t Shipped Date:
Exhabt Racarad Date:
Exhibit Prosresed Date:
Exhibit Tendaered Date:
Exhibit Ratumad Date:
Recerved Exhibit Cisposition Inst Date:
Exhibit Dispogtion Date:

Exhibit Condition:

Exhibit Disposion:

Exhibit Replace Seral Mumber:
Exhibit Shipping Detumant Code:
Exhibit Shapmant: Numbeer:
Exhibit Caerier:

DLA Deppositon Narratneg:

Originator's Locathon /Befurn Shipping Address:

Matenal Return Address:

Leganon of Dahgent Matenal [PODAAC/CAGE]:

Location OF Exkebit Narrative:

Acticn Poind Exhibil Request/Return Shipping Address;

Mark For:
DODAAC:
Aghiraii;

Supgart Point [xhilin Beguest /Return Shipping dddress:

ALtantion
[elels Bt
Addrass:
aB0EDIT DO0 UNIOUE [TEM [IDENTIFIER

ADDPDATE SHIFHENT TRACKING

Shipment Recondy;

EXHIBIT TRACKING SUMMARY

Na5112-05-0206
EH-5310-000044553-L1

NUT SELF-LOCKING HEXAGOMN
CPaRs

BERISE0GTRL

2iE
DLE3ILEIALEB09TPIBIIIEED;

0E/01/2011
2 - OPEN

0RY01/2000
05062010
BRI 52010
08/29/2011
08302011
081312011
08172011
8 2011

F7 - UNSERVICEABLE - REPARABLE - REPAIRS REQUIRED
H - HOLDING EXHIBIT

ABC123

01 - DO2ED

WDL1354.587

10+ BANDH CAREY

DLA DISPOSTION INTRUCTIONS WOULD BE SHOWN HERE..,. THY,

151 STATE RD PORTSMOTUM MAVAL SHIFYARD

NaE112

ITEM IS LOCATED EEHIMD STORAGE LOCKERS IN RM 38, ZND FLOOR OF BUILDING 131 ON
PORTSMOUTH NavaL SHIFrarD,

MAKWELL HAMMER
Na3112

NiaNaa, SE& Lo STICS CENTIER DETACHMENT
PO BOX 123

131 STATE RD

PORTSMOUTH, NH 03504-20:58

ME. HAY BIGSEY
Hajila
NAVAL SEA LOGISTICS CENTER DETACHMENT

PORTSMOUTH, NH 03504-2058

ALL QDR HISTORY

EEQEESL EXPRESS  |ta  |Cost K

E FEL Test of o
|SERYICE | |Sheament

Emailed M TS pondence

Figure 3.3
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f.

3.1.2

a.

ADD/EDIT DOD UNIQUE ITEM IDENTIFIER: Use this link to add the DoD
Unique Item Identifier to the PQDR. See Section 5 for an explanation of how to
enter or update Ulls.

ADD/UPDATE SHIPMENT TRACKING: This link enables material handlers to
enter shipment tracking information for shipments or material receipts. See
Section 5 for details on how to update or enter this data.

Shipment Records: When shipment tracking entries have been made, those
shipment records will be displayed under the heading Shipment Records. In each
shipping record there may be links to websites listed in the Carrier columns.
Clicking those links opens the webpage for that carrier so you can search their
databases for any information they have concerning their handling of the exhibit.

Note:

PDREP does not endorse or recommend any carrier. The examples provided
in Figure 3.3 are only for illustration.

ALL QDR HISTORY: This link provides access to any material handlers that may
not have access to other PQDR web pages in PDREP so they can see the significant
events that provide perspective for the current disposition of the exhibit.

1. Contained in the History display you may also see links in the correspondence
column. These are links to formal letters created in PDREP that when clicked
will display a copy of the letter sent from one organization to another.

2. History directly related to the exhibit processing such as Shipment Record,
Exhibit Request, or Exhibit Receipt et al are displayed under the heading of
Exhibit Correspondence History.

PQDR Search Function
Another way to access the Exhibit Tracking Summary, Shipment Tracking, and

Unique Item Identifier functionality from the main Menu is by clicking on the
PQDR Search link (Figure 3.4).
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Home « Feedback » Links + User Profile « POREP Manuals User: TEST PLAN » logout

Product Data Reporting and Evaluation Program (PDREP

DD-1348 Ad-Hoc Report
Product Quality Deficiency Repart NAVSUP 874 Reports
Supply Discrepancy Report NAVSUP Level 1 Reports
e
Contract Award Data NASA Reports
Feedback
Material Inspection Record Contractor Profile
Special Quality Data DLA Contractor Summary
Survey Feedback Status
Test Material Profile
e
Download —LlEIi
=ereE— PODR Statistics
e PODR Summary
SDR Quarter]
Exhibit Search
GIDEP Search Corrective Action Reguest
PODR Search Eacility Surveillance Inspection Plan
SAP Search QALI/LOD
SOR Search
Search
UII Search Ship CSI Program
View Records HEDRS Program

Level 1/SubSafe
Supplier Audit Program
ADMIN (Internal

Site Admin {Internal)

PDREP MAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Fhone : (207) 438-1690 Email Technical Support
Friday, 13t0 April, 2012

Figure 3.4

b. After clicking the PQDR Search link, you’ll be directed to the PQDR Search
webpage as shown in Figure 3.5. Enter a PQDR RCN and click the “Search”
button.

Home « Feedback » Links » User Profile « PDREP Manuals User: TEST PLAN » logout

PODR Worklist | Create New PODR I PODR Search I PODR Clone | PODR Analvsis Tool |

RCN Search I Advanced QDR Search | CDCS Search | DCMA Search | MIIN/Contract Search | Audit Search |
DCMA Exhibit/Suspense Search | End Item Search | MIR. PODR Search | DFAS Search | Reguisition Search |

PQDR - RCN Search

Instructions
(M) denotes a mandatory field
1. Enter at least the first 8 characters of vour search

(M) RCN Number/Requisition Numbear: |

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support
Friday, 13t April, 2012

Figure 3.5
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c. Ifthe RCN is found the PQDR page will display. The display will vary depending
on your access privileges set up in your User Profile. What will be the same for
everyone are the links on the left side of PQDR page. See Figure 3.6.

Home « Feedback » Links « User Profile « PDREP Manuals User: TEST PLAN = Jogout

PODR Worldist | Create New PODR | PODR Search ‘ PODR Clone | PODR Analysis Tool |

CHOOSE LEVEL PQDR RCN : TPLANO-00-0000

e PRODUCT QUALITY DEFICIENCY REPORT (PQDR)
Acti H REPORT CONTROL e
EEIt'I‘:‘I;r‘l:CF!Ic:?nt CATEGORY II NUMBER (RCN) TPLANO-00-0000 DATE 12/08/1558
la. FROM (Original Office Mailing Address - include 1b. ORIGINATOR MAME, TELEPHONE NUMBER & E-
| QUICK VIEWS | DoDAAC) MAIL ADDRESS
View SF-368 (HTML) | TPLAND TEST FLAN
SF-368 (PDF) TEST PLAN 0541 555-555-5555
iew 1227 (HTML) 123 ANY STREET TEST@RABCUTELANK.COM
w 1227 (PDF) PORTSMOUTH, NH 03801
Exhibit Tag 2a. TO (PQDR Screening Point) 2b. SCREENING POINT NAME, TELEPHONE NUMBER &
F’cmt of Contact | TPLANO E-MAIL ADDRESS
TEST PLAN 03541 TEST FLAN
123 ANY STREET 55 5555
PCRTSMCUTH, NH 03301 TE BOUTBLANK.COM

View/Upload Files { 0] | 3. DESCRIPTION OF DEFICIENCY (Describe in detail what is wrong, circumstances prior to the 4. DATE
difficulty, probable cause, any action taken, and recommendations. Attach copy of supporting DEFICIENCY
documents. Continue on separate sheet if necessary. Ensure that the description answers the WAS
bit questions listed in the instructions on the back of this form.) DISCOVERED)

DESCRIFTION 12/08/13838
5. DEFICIENT ITEM NATIONAL 6. DEFICIENT ITEM NOMENCLATURE 7. OPERATING TIME
STOCK NUMBER (NSN) AT FAILURE
TINY WIDGET
EE-d4d4d-d4d44444444-Ed
8. DEFICIENT 9a. 9b. MANUFACTURER /CITY /STATE
ITEM PART MANUFACTURER'S SUPER SECRET STUFF
NUMBER CAGE CODE SUPER SECRET AVE
CANTSAY, NI 07703-1015 US
33000
10. QUANTITY  11. SERIAL LOT, 12a. ITEM 12b. DATE 12c. LAST REPAIR FACILITY
. OR BATCH MANUFACTURED,  CAGE /DODAAC
a. RECEIVED: 200 yy,mpgR NEW REPAIRED, OR REPAIR DEPOT /CITY /STATE
b. 750 OVERHAULED
INSPECTED:
. 750
DEFICIENT:
d. IN 5TOCK: 10
13a. CONTRACT NUMBER  13b. REQUISITION/DOCUMENT NUMBER 13c. PURCHASE ORDER
Nt Provided/Unknawn 4444441114444 NUMBER
14. GOVERNMENT 15a. ITEM UNDER WARRANTY  15b, WARRANTY 16. END ITEM
FURNISHED MATERIAL MO EXPIRATION DATE  EIC/WUC,/TAMCN
NO
17. NEXT HIGHER b. NOMENCLATURE c. PART NUMBER  d. SERIAL NUMBER
ASSEMBLY
a. NSN
18. END ITEM b. NOMENCLATURE c. TYPE/MODEL d. SERIAL NUMBER
a. NSN
19. CURRENT DISPOSITION OF DEFICIENT ITEM (the Exhibit)
HOLDING EXHIEIT
20. LOCATION OF DEFICIENT MATERIAL (e.g. Base, Camp, Station)
21. ACTION REQUESTED
Standard Form 368 (Rev. 5-2011)

PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET
Figure 3.6

d. Clicking the Exhibit Tracking link connects you the Exhibit Tracking Summary
(Figure 3.3).

e. If your access privileges permit, you may be able to enter the PQDR and make
updates to exhibit information and other PQDR data. Updates to the PQDR itself
are covered in other user guides provided by PDREP for each level of access.
Those guides are available on the NSLC Detachment Portsmouth Home Page
identified in the Forward of this guide.

f. To return to the previous page that brought you to the display in Figure 3.3 click the
“Cancel” button.

g. To quickly print the display in Figure 3.3 click the “Print” button.
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4 SOURCES OF EXHIBT TRACKING INFORMATION

Originators currently can access and edit the following data fields displayed on the Exhibit
Tracking Summary from their Originator level web pages.

a. Originator’s Location/Return Shipping Address
b. Material Return Address
c. Location of Deficient Material DODAAC/CAGE

d. Location of Exhibit Narrative

Screening Points can access and edit the following data field displayed on the Exhibit
Tracking Summary from their Screening Point level web pages.

a. Exhibit Required Ship Date

Action Points can access and edit the following data fields displayed on the Exhibit
Tracking Summary from their Action point level web pages.

a. Exhibit Required Ship Date

b. NAVSUP Disposition Code

c. NAVSUP Material Disposition

d. DLA Disposition Code (editable only by DLA personnel)

e. DLA Disposition Narrative (editable only by DLA personnel)
f. Action Point Request/Return Shipping Address

g. Mark For

h. DoDAAC

i. Address

Support Points can access the following data fields displayed on the Exhibit Tracking
Summary from their Support Point level web pages:

a. Support Point Exhibit Request/Return Shipping Address
1. Attention
2. DoDAAC
3. Address

b. Exhibit Status
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c. Exhibit Required Ship Date

d. Exhibit Request Date

e. Exhibit Shipped Date

f. Exhibit Received Date

g. Exhibit Promised Date

h. Exhibit Tendered Date

I.  Exhibit Returned Date

J. Received Exhibit Disposition Instruction Date
k. Exhibit Disposition Date

I.  Exhibit Condition

m. Exhibit Disposition

n. Exhibit Replace Serial Number
0. Exhibit Shipping Document Code
p. Exhibit Shipment Number

g. Exhibit Carrier

Action Points and Support Points also have access to create letters from the respective web
pages. When exhibit letters are created they automatically fill in the appropriate exhibit
dates. The letters are also viewable in link contained in the PQDR History and
Correspondence. Exhibit letters that can be generated in PDREP at the Action Point level
are:

a. Return of Exhibit For Investigation

b. Request for Report Exhibits
Formal exhibit letters that can be generated in PDREP at the Support Point level are:

a. Exhibit Request
b. Exhibit Receipt
c. Request for Exhibit Disposition Instructions

d. Exhibit Disposition
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e. Exhibit Return
f. Exhibit Not Required
g. Exhibit Not Received

h. Each level of PQDR processing may also send messages related to Exhibits that
appear in the PQDR history. These messages can also update exhibit data shown
on the Exhibit Tracking Summary in Figure 3.3.

The Screening Point, Action Point, and Support Point can send an informal Exhibit
Request message/email, which contains no letter attachment from their level to the
Originator. These messages are tracked in the PQDR history and correspondence. In
addition the Support Level has ability to send an informal Exhibit Receipt, Exhibit Return,
and Exhibit Request for Disposition.

Data may also, arrive from sources external to the PDREP-AIS such as:
a. Viaelectronic data feed from DLA’s Enterprise Business System (EBS) or
b. Via electronic data feed from DLA’s Distribution Standard System (DSS) or

c. Vianavy Electronic retrograde Management System (eRMS).
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5 SHIPMENT TRACKING

Tracking and documenting shipments or receipt of shipments can be documented in
PDREP. This tracking feature is available to all government material handlers that have
access to PDREP.

5.1 Viewing Shipment Tracking

a. The add or edit shipment tracking functionality is accessed by clicking the
ADD/UPDATE SHIPMENT TRACKING link towards the bottom of the Exhibit
Tracking page (Figure 3.3). Clicking this link brings you to the Exhibit Tracking
form (Figure 5.1).

Home » Feedback » Links » User Profile » PDREP Manuals User: TEST PLAN » logout

Unclassified Naval Nuclear Propulsion Information (U-NNPI/NOFORN) is NOT autherized.

RCN: TPLANO-00-0000 NSN: EE4444444444444E4
Location of PQDR: SUPPORT POINT FROM ACTION POINT

View: SF-368 (HTML) SF-368 (PDF)

Exhibit Tracking

Instructions
(M) denotes a mandatory field

L. Enter the required information

2. Click Add Shipment Tracking to 2dd the information to PDREP
3. Click Cancel to return to Base Pzgs

4. To updats Shipment Tracking informatien, dick Update link

(M) Reguested Date: 7

(M) Shipped Date: ?
(M) shipped To (DoDAAC/CAGE):
Fund Code:

(M) Document Code:

() Carrier:

Shipping No.:
Shipping Comments:
(Max 200 characters)

[ Add Shipment Tracking ] [ Cancel ]

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support
Friday, 13t April, 2012

Figure 5.1

b. There are basic instructions at the top of the page explaining how to utilize the
page. The middle section provides data entry fields used to populate new shipment
records.

c. Clicking the Add Shipment Tracking button with the mandatory data fields above it
filled in creates a new shipment tracking record.

d. The Cancel button returns the user to the previous webpage (Figure 3.3).
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e. At the bottom of the page in Fig 5.3, if any shipment tracking records already exist
they are displayed.

1.

2.

6.

7.

Record/Exhibit No. — This is a unique tracking number assigned within PDREP.
Requested Date — The date a request for a shipment was made.

Shipped To — The DoDAAC of the location where an exhibit is to be shipped.
Doc Code — describes the shipping document form type used for shipping.

Shipping No. — The carrier’s Shipping Number provided to the shipper for
tracking.

Exhibit Tracking
Instructi

(M) Requested Date: ?
(M) Shipped Date: ==
(M) Shipped To (DoDAAC/CAGE):
Fund Code:
(M) Document Code: D
(M) Carrier: D
Shipping No.:

Shipping Comments:
(Max 200 characters)

[ Add Shipment Tracking ] [ Cancel ]

Update

Record/Exhibit| Requested |Shipped Shipped Doc
No. Date T

Shipping 5 Fund Received Received
(1] Date Code No. Carrier by

Code| Comments Date Received | Delete

Information

Update

011|DD1149|36 t KCARR

tes

UNITED T
010(DD1149|ABC-122 |PARCEL (O documenting|KCARR
SERVICE a Shipment

)

Figure 5.2

Carrier - The carrier used to move the material from one point to another. In
each shipping record there may be links to websites listed in the Carrier
columns. Clicking those links opens the webpage for that carrier so you can
search their databases for any information they have concerning their handling
of the exhibit.

Note:

PDREP does not endorse or recommend any carrier. The examples
provided in Figure 5.2 are only for illustration.

Fund Code - The code for the shipment.
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8. Comments - Text field provided for shipper comments related to the shipment.

9. Received By - When receipt of a shipment is documented, PDREP displays the
User ID of the person documenting receipt.

10. Received Date - The date the exhibit was received.

11. Update Received Information - To update a shipment tracking record, click the
Update link. The update shipment tracking page will display as in Figure 5.2.

12. Delete - If you created a shipment tracking record, you may remove it.

5.2 ADD ANEW SHIPMENT TRACKING RECORD

a. To create a new shipment tracking record, enter data in each of the data entry fields
provided in Figure 5.3 and click the Add Shipment Tracking button.

b. The shipment tracking is then saved and it now appears as additional shipment
tracking record in the list below the Add Shipment Tracking button (Figure 5.4).

(M) Requested Date: |09/01/2011 7
(M) Shipped Date: |09/02/2011 | =P
(M) Shipped To (DoDAAC/CAGE): |[M45112

Fund Code: |02

(M) Document Code: |02-DD1749
(M) Carrier: | 15-UNITED STATES POSTAL SERVICE

Shipping No.: |QWERTY 12345
This is & sample A

of e:te:"_:g a new |
shipment for
tracing.

Shipping Comments:

(Max 200 characters)

B

[ Add Shipment Tracking ] ’ Cancel ]

Figure 5.3
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Update

Record/Exhibit Requested |Shipped| Shipped Doc .. Fund Received| Received z
Shipping No. | Car Comments Received Delete
No. Date To Date Code Code by Date Information
MN45112090206 |~ - - i - al=e EEDERAL - e
(Ew. 007 )  |08/02/2011|N45112 |08/03/2011|DD1148|36 ExpREcS|te  |test (CARR |08/28/2011| Update
A S CananE UNITED Test of
Ho 112090206 |99/01/2010|N00104 |09/08/2010(DD1149|ABC-123 PARCEL |02 |documenting|KCARR  |09/15/2010| Update
T e SERVICE a Shipment.
Thisis 3
UNITED sample of
N45112090206 | 50001/9011 45 Na/07 /90 al ey . -|STATES |, entering a
(x % 10020 ) |09/01/2011|N45112 |09/02/2011|DD1149|QWERTY12345202E2 |02 [0 Undate
SERVICE shipment for
tracing.

Figure 5.4
5.3 UPDATE A SHIPMENT TRACKING RECORD

a. To update an existing shipment tracking record, click the Update link shown
in Figure 5.4. The Confirmation of Exhibit Receipt displays (Figure 5.5).

Home o Feedback » Links « User Profile « PDREP Manuals User: TEST PLAN » logout

Unclassified Naval Muclear Propulsion Information (U-NNPI/NOFORN) is NOT authorized.

RCN: TPLANO-11-7337 NSN: 9B2530009732355
Location of PQDR: ORIGINATOR

View: SF-368 (HTML) SF-368 (PDF)

Confirmation of Exhibit Receipt

Instructions

(M) denotes a mandatory field

1. Enter the required information

2. Click Update Shipment Tracking to 2dd the information to PORER
3. Click Back to return to Shipment Tracking Page

Application Module: QDR
Key Info: TPLANO117337 - 10100
Request Date: 04/13/2012
Shipped Date: 04/13/2012
Shipped to: TPLANO
Document Code: OTHER
Carrier: UNITED STATES POSTAL SERVICE

Shipment Number:
Sender Comment: A shipping comment

(M) Receipt Date: ?l
Enter receipt related comments
(if any)
(Max 200 characters):

[ Update Shipment Tracking ] [ Cancel ]

PDREP NAVSEALOGCEMDET PORTSMOUTH, MH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support
Friday, 13t April, 2012

Figure 5.5
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. The Confirmation of Exhibit Receipt page shows basic instructions at its top on
how to use the page. The middle section displays the previously entered
information by the shipper, and the lower section provides two data entry fields for
the recipient or person documenting receipt of the exhibit.

Enter the Receipt Date and any Receipt Related Comments; click the “Update
Shipment Tracking” Button.

. The shipment tracking record is updated and you’re returned to the Exhibit
Tracking page in Figure 5.2 with the addition of the new exhibit tracking record.

To return to the previous page without saving, click the “Cancel” button.
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6 UPDATING THE UNIQUE ITEM IDENTIFIER

The use of DoD Unique Item Identifiers (Ull) is becoming more prevalent on material.
Item unique identification is a DoD requirement that enables life cycle traceability. All
Ulls are maintained in the DoD’s Item Unique Identification (IUID) Registry Database
which is external to PDREP. To add a UlI, type, cut and paste (from another application
on your computer), or scan the 2D barcode(s) of material being reported into the DoD
Unique Item Identifier field. PDREP will verify the Ull with the IUID Registry to ensure
only valid Ulls are entered into the QDR and that other similar markings or barcodes
cannot be entered.

Tracking and documenting Ulls can help material handlers in disparate systems
communicate about specific exhibits. This tracking feature is available to all government
material handlers that have access to PDREP.

6.1 Viewing the Unique Item Identifier

a. To add or edit a Unique Item Identifier, click the ADD/EDIT DOD UNIQUE ITEM
INDENTIFIER link towards the bottom of the Exhibit Tracking page (Figure 3.3).
Clicking this link brings you to the Lookup IUID form (Figure 6.1).

Home « Feedback » Links » User Profile « PDREP Manuals User: TEST PLAN » logout

Lookup IUID

Instructions
1. Select Manual Entry or Scan BarCodes

3. On Manual Entry enter the IUID and click Add UII to List
2. To wview UII Informaton select the UIL and click View UII Details
3. To remove a UII from the list select the UIL and click Remowve UIT
4. To insert UIT into a record click Insert UTIL

DoD Unique Item Identifier: &) Manual Entry O Scan Barcodes

Add Ull'to List

’ Save and Exit ” Cancel l

POREP NAVSEALOGCEMDET PORTSMOUTH, NH. Version : 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Support
Monday, 1657 April, 2012

Figure 6.1
b. At the top of the page there are basic instructions for using the webpage.

c. The radial buttons for Manual Entry and Scan Barcodes are used to permit either
data entry of Ulls using a keyboard, cut and paste from an electronic file, or by
using a hand scanner to scan the 2D mark itself.

d. To add Ulls manually, select the Manual Entry radial button and enter the UlI into
the “DoD Unique Item Identifier” field, then click the “Add UlI to List” button.
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e. Toadd Ulls using a scanner, select the Scan Barcodes radial button, and then scan

the 2D barcodes on the material or associated supply documentation successively

until each 2D mark you desire is entered on the page. See Figure 6.2.

Lookup IUID

Instructions
1. Select Manual Entry or Scan BarCodes

3. On Manual Entry enter the IUID and click Add UII to List
2. To view UII Informaton select the UIL and click View UII Details
3. Toremove a UII from the list select the UIL and click Remove UII
4. Toinsert UII into a record click Insert UII

DoD Unique Item Identifier: & Manual Entry O Scan Barcodes

’ Save and Exit H Cancel ]
Wiew Ull Details ] ’ Remawve Ull ] [ Search Related Records ]
Figure 6.2

f. To View information from the DoD IUID Registry, right click on the Ull you want

to view data about to highlight it and click the “View UlI Details” button. An

example of the IUID Registry information retrieved is displayed as in Figure 6.3.

IUID Registry Data - View

UIl: D16331563A158097P1B333554
UTI Type: UID2
Description: DOA3 TV4 FS 7020015325346 MG 634158097P1 PD CMPTR,32-BIT PC AT ZB 156331
AT AA XE1 TAC=N928
Active Part Number: 634158097P1 Active Batch/Lot:
Issuing Agency Code: D Enterprise Identifier: 16331
Original Part Numbar: 624158007P1 Currant Part Number:
Current Part No. Effective Date: Batch/Lot:
Serial Number: B333554 Manufacturer ID:
Warranty Indicator: Warranty Indicator Date:
Contract Number: NOD10407CDA4S Contract Number Type: DOD COMTRACT (FAR)
CLIN/SLIN/ELIN: 000144 Prime Contractor: 0015690924
Cost: 13474 Currency Code: USD
Unit of Measure: EA Ship-To Location: N65540
Acceptance Location: S1005A Acceptance Date: 2/12/2008 12:00:00 AM
Figure 6.3

g. Toremove a Ull from the list displayed, click on the UlI to highlight it and click

the Remove UlI button. The selected UlI is then removed from the list.

To Search for records related to a Ull in the list, click on the Ull you’re interested

in to highlight it and click the Search Related Records button. If there are any

records in PDREP that contain the same UlI their Record Type, Key Info, Contract

and Contract Serial Number are returned and displayed at the bottom of the
webpage (Figure 6.4).

Page 23 of 25



i. Once you’re finished making the list of Ulls for a PQDR and you’re ready to
update the PQDR’s list of Ulls, click the “Save and Exit” button. With a successful
save, you’ll be returned to the Exhibit Tracking Summary page. The changes you
made to the list will be reflected in the Exhibit Tracking Summary pages list of
DoD Unique Item Identifiers.

Lookup IUID

Instructions
1. Select Manual Entry or Scan BarCodes

a. On Manual Entry enter the IUID and click Add UII to List
2. To view UII Informaton select the UII and click View UII Details
3. Toremove a UII from the list select the UII and click Remove UIL
4. Toinsert UIl into a record click Insert UIL

DoD Unigque Item Identifier: & Manual Entry (O Scan Barcodes

| Add Ull to List

’ Save and Exit ][ Cancel ]

D1633163A158097P 18333560

D1633163A158097P 18333559
D1633163A158037P1B523834
D1633163A158037P 18333557

View Ull Details ” Remaove Ul ][ Search Related Records ]

Record Type Key Info Contract Activity Contract Serial Number
MIR M4511280000001 MNO0104 07CDA4E

QDR N45112080720

Figure 6.4

j. If the any of the Ulls in the list are not present in the DoD IUID Registry, the
PDREP-AIS will notify you, and will request you to correct or remove the incorrect
Ulls form the list.

Home » Feedback » Links » User Profile « PODREP Manuals User: TEST PLAN » logout

Lookup IUID

Instructions
1. Select Manual Entry or Scan BarCodes

a. On Manual Entry enter the IUID and click Add UII to List
2. To view UII Informaton select the UII and click View UII Details
3. Toremaove a UII from the list select the UIL and click Remove UIL
4. Toinsert UII into a record click Insert UIL

e The following UIls are not present in the DoD IUID Registry:

Figure 6.5

k. There may be many barcodes on supply documentation, boxes, and material. So it
is quite possible to scan non-DoD UlI marks. All Ulls are verified by PDREP with
the DoD Item Unique ldentifier Registry system prior to adding them to any
PDREP record. Only valid and verified Ulls may be added to PDREP records.

I.  To return to the previous webpage without saving any changes, click the “Cancel”
button in Figure 6.4.
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7 SUMMARY

This concludes the PQDR Exhibit Tracking instructions. If you have any questions the
PDREP Customer Support Desk is available to answer them or to assist in data changes or
exception processing and can be contacted as follows:

E-Mail: webptsmh@navy.mil
Commercial:  (207) 438-1690

DSN: 684-1690

Fax: (207) 438-6535
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