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FOREWORD

This guide does not replace or amend any Department of Defense (DoD) instructions,
regulations, and/or policies. Its purpose is to assist users with Product Data Reporting and
Evaluation Program (PDREP) — Automated Information System (AIS) Product Quality
Deficiency Report (PQDR) application’s functionalities only. The PDREP PQDR is designed to
work in concert with existing DoD policy and processes for submitting PQDRs. Proper use of
the PDREP application should facilitate compliance with DoD PQDR policy.

Refer to the appropriate PQDR instructions and manuals for information about DoD PQDR
program requirements.

REFERENCES:

a. Various DOD instructions and directives
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INTRODUCTION

This document is intended to guide the user in utilizing existing 1227 data as a clone for developing a
new DD form 1227 in the Product Data Reporting and Evaluation Program (PDREP).

The PDREP application is accessible via the Product Data Reporting and Evaluation Program
home page: https://www.pdrep.csd.disa.mil/

First time PDREP users will need to submit a User Access request form, available on the NSLC
home page. Click on User Access Request Form to download the form. Follow the directions
on the form to submit the request for access to PDREP.

Requests for changes or improvement to any of the PDREP applications or NSLC Detachment
Portsmouth home page should be submitted to:

Online in the PDREP Application

If you're already a PDREP User, log on to PDREP: https://www.pdrep.csd.disa.mil/
Click on the Feedback link at the top of the home page. The Customer Service Request
(Feedback) form will open. Instructions for completion are located at the top of the form.

Customer Support Desk
Commercial Phone: (207) 438-1690 / DSN 684-1690
FAX: (207) 438-6535, DSN 684-6535

Mailing Address
Naval Sea Logistics Center Portsmouth
Bldg. 153, 2nd Floor
Portsmouth Naval Shipyard
Portsmouth, NH 03804-5000
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https://www.pdrep.csd.disa.mil/pdrep_files/accessforms/useraccess.htm

1 LOGGING ON TO PDREP

a. Access the PDREP application from the NSLC Detachment Portsmouth’s Home
page: https://www.pdrep.csd.disa.mil.

b. On the left hand column under PDREP ACCESS click on PDREP Logon.

E Product Data Reporting and Evaluation Program - Microsoft Internet Explorer provided by NMCI

@@ & hitpst i perep.csd.disaumi

Fie Edt View Favortes Tools Help

e ke [@ Product Data Reparting and Evaluatian Pragram

=

IStiCs Cente

ProdlclData finnchandl B3]t i0NREO LA

NAVSEA | NSLC ‘ NSLC Portsmouth
Home
Information Product Data Reporting and Evaluation Program

Contact US

e The Product Data Reporting and Evaluation Program (PDREP) is the Department of the Navy program that supports req
PDREP Objectives Code of Federal Regulations (CFR) Federal Acquisition Regulations (FAR), Defense Federal Acquisition Regulation Suppld
Program Brochures first time quality and on-time delivery of materials for both critical and non-critical applications. PDREP promotes contin

_| overall cost savings to DoD and the Navy.
Quality Seminars

Related Links The program is sponsored by the Office of the Assistant Secretary of the Navy ASM(RD&A) and is the designated Secret,
e peSEE—  C11e Navy (Expeditionary Programs and Logistics Management DASN(ELM) is the primary office of responsibility and shall
PDRES == (SEA 04P) is the PDREP Functional Manager. Naval Sea Logistics Center Detachment Partsmouth is the Deputy Functio

EZ PDR Logon
| Secretary of the Navy Instruction (4855.3] is the foundation of the PDREP program. The SECNAV instruction establishe
Automated Information System (AIS) is the single authorized Department of the Navy (DON) database used to record,

PDREP Logon
User Access Re quest deficiencies (Product Quality Deficiency Reports -PQDR), discrepancies (Supply Discrepancy Reports - SDR), Receipt Insp

_ Supplier Audits, Supplier Survey Data, Non-Conforming Materials, Premature Material Failures, Naval Bulletins, Special gf
PDREF runctionality storage and retrieval of multiple record types displaying supplier praduct and performance information. PDREP AIS is ti
Reporting Tools Reporting. The PDREP AIS is IUID compliant providing automated data retrieval from the IUID registry for easier reporti|
ILECCERCIENNIIN £0REP has the capability to provide a wide selection of standard reports, management reports and custom metrics for |
Search Capabilities spedifically by the individual user. PDREP is the link between the men and women in the field and the support agencies

Reports

Figure 1.1

c. The Log-on screen (Figure 1.2) displays.

Product Data Reporting and Evaluation Program (PDREP)

Welcome to the Product Data Reporting and Evaluation Program Automated
Information System (FORER AIS). Access to this system is restricted to
autharized users and will require the user to read and agree to the Dol warning
and consent priar to accessing the system.

To logon to the PDREP AIS, selectthe appropriate access hased an your
function.

Ifyou need assistance, please contactthe PORER Help Desk at Phane (207
438-1690 Email Technical Support

DoD Logon Contractor Logon Federal Logon

Figure 1.2

d. DoD personnel possessing Common Access Cards (CAC) should click DoD Logon. The
Warning and Consent Banner (Figure 1.3) displays.
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DOD WARNING AND CONSENT BANNER |

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use anly.
By using this IS (which includes any device attached to this IS), you consent to the following conditions:

- The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to,
penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law
enfarcement (LE), and counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS.

- Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception,
and search, and may be disclosed or used for any USG authorized purpose.

- This 1S includes security measures (e.g., authentication and access controls) to protect USG interests--naot for
your personal benefit or privacy.

- Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or
maonitoring of the content of privileged communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details.

Select Accept or Decline to continue.

O Accept O Dedine

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Version : 5.0.5, Build Date : 05/20/2011
Phone : (207) 438-1690 Email Technical Support
Wednesday, 17t August, 2011

Figure 1.3
e. Click the Accept button or access will be denied.

f. The system will then prompt you to verify your identity from your CAC, or other DoD-
issued Public Key Infrastructure (PKI) credentials as shown in Figure 1.4

Choose a digital certificate

Identification

' The website wou want to view requests identification,
+ % Please choose a certificate,
Mame Issuer

SULPTEIDLANTHOMY, ., DOD CA-24
SULPIZIOLANTHOMY, ., DOD EMAIL CA-24

[ More Info... ] ['u'iew CertiFicate...]

I Ok H Cancel ]

Figure 1.4

g. If more than one certificate is shown, most users should choose the non e-mail certificate.
After selecting the correct certificate, click the OK button to continue logging into the
system. If you have difficulty with a certificate and have more than one available, please
try the other certificates before contacting the PDREP Customer Support Desk.
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h. Inthe PDREP Government Login screen that follows (Figure 1.5), enter your User ID
and click the Login button.

PDREP Government Login

Instructions
1. Enter User 1D,
2. Click Login

User ID: ||

POREP NAWSEALOGCEMDET PORTSMOUTH, MH, “Yersion : 5.0.00079, Build Date : 08,/22/2008
Phone ; (207) 432-1690 Email Technical Support

Figure 1.5

i. After successfully logging in, the PDREP Main Menu (Figure 1.6) will display.

Home » Feedback « Links » User Profile « PDREP Manuals User: TEST PLAN = |ogout
DD-1245 Ad-Hoc Report
[ Product Quality Deficiency Repoft > NAVSUP 874 Reports
e S e B | MAVSUP Level 1 Reports
Specal Reports
Contract Award Data NASA Reports
Eeedback
Material Inspection Record Contractor Profile
Special Quality Data DLA Contractor Summary
Survey Feedback Status
Test Material Profile
MIRL1/SS Quarterl
Download MIR Report
[=ysra— FQDR Statistics
Batch Update BODR Summa.
SDR Quarter]
GIDEP Search Corractive Action Reguest
PODR Search Facility Surveillance Inspection Plan
SAP Search QALI/LOD
SDR Search
Search
UII Search Ship CSI Program
View Records HEDRS Program
Level 1/SubSafe
Supplier Audit Program
ADMIN (Internal
Site Admin (Internal)

PDREP NAVSEALOGCEMNDET PORTSMOUTH, NH. Version @ 5.0.8, Build Date : 03/09/2012
Phone : (207) 438-1690 Email Technical Suppaort
Maonday, oth april, 2012

Figure 1.6
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2 VIEWING THE WORKLIST

Once you have logged in the PDREP Home page (Figure 1.6) will display. You may not see all
of the options listed depending on your level of access.

a. Click the “Product Quality Deficiency Report” link under “Deficiency Modules” toward
the upper left portion of the screen. The PQDR Worklist will display (Figure 2.1).

Home » Feedback « Links « User Profile « PDREP Manuals User: TEST PLAN » logout

PODE Worklist | Create New PQDR | PQDR Search | PODR Clone | PQDR Analysis Tool

Instructions

1. Select Show Worklist for

2. Select Status for the PQDR list

3. Enter DODAAC and/or User Code.

4. Add additional information as required to reduce the Worklist result set.
For additional help

Show Worklist For: | ORIGINATOR Status: CURRENT WORKLIST
From Date: |04/20/2000 | EE? To Date: |04/20/2012 | EE?
DODAAC: TPLAMND User Code: | TPLAN
sort: | RECENED DATE - ASC Organization Code:

Display Worklist

PDREP NAVSEALOGCENDET PORTSMOUTH, NH. Wersion : 5.0.8, Build Date : 03/09/2012
Phone @ (207) 4328-1690 Email Technical Support
Friday, 20" april, 2012

Figure 2.1

a. The Worklist settings will default as shown, with the Activity set to your primary
DoDAAC and the User Code set to your PDREP user ID. Under “Show Worklist For”,
select “SUPPORT POINT”. If you want to see only PQDRSs currently assigned directly
to you, click “Display Worklist” now. If you want to see all PQDRs assigned to your
activity (DoDAAC) then remove the User Code.

b. The “Status” setting of CURRENT WORKLIST will return only PQDRSs currently assigned
to the Support Point activity or individual for action. Other available statuses include:

1. ALL: Returns all PQDRs assigned to the designated activity and/or user code for
investigation, whether the investigation is active or already completed and whether
the PQDR is open or closed.

2. OPEN: Returns all PQDRs assigned to the designated activity and/or user code for
investigation, whether the investigation is active or already completed but where the
PQDR has not yet been closed by the Screening Point. This includes PQDRs
forwarded to a Support Point but not yet returned.
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3. CLOSED: Returns all PQDRs previously assigned to the designated activity and/or
user code for investigation but where the PQDR has been closed by the Screening
Point.

c. The date range for the Worklist defaults to the present date minus three years but can be
changed if needed. The Worklist can also be sorted by a variety of criteria but defaults to

listing PQDRs in ascending order by the date on which the PQDR was first entered into
PDREP.

d. The WorkList can also be run for a specific team by entering the designator
(Organization Code) for that team. The results will include any PQDR currently assigned
to a PDREP user for action whose user profile contains the exact Organization Code
specified in the search.

e. When you have selected the criteria, click “Display Worklist” to view all PQDRs
matching the criteria entered. A sample set of results appears in Figure 2.2

Home « Feedback « Links « User Profile « PDREP Manuals User: TEST PLAN « logout

PODR Worklist | Create New PODR | PODR Search | PODR Clone | PQDR Analysis Tool
PQDR Worklist

Last Viewed RCHN: TPLANO-10-6218

Instructions

1. Select Show Worklist for

2. Select Status for the PQDR list

3. Enter DODAAC and/or User Code.

4. Add additional information as required to reduce the Waorklist result set.
For additional help

Show Worklist For: | SUPPORT POINT [ Status: |ALL [~]
From Date: [05/02/2008 | (=12 To Date: 05022012 [
DODAAC: | TPLAND User Code:
Sort: | RECEIVED DATE - ASC D Organization Code:

Display Worklist

Result count: 10

Worklist Download: Click here to download data in Microsoft Excel format
History

. - Last DR
CAT | Received & Nomenclature |Contact/Phone| == Status = Overdue
CAT |Received | & RCN Nomenclature
T Action Acknowledge
e /mrane, 1 |REBECCA (
i 05-MAY-11 [View TPLAND-10-7569 |SF-368 NO |2999 ;FHI'”“-BR'”'-E-I PATTON 3 ACTIVE 189 Days
- NOT PROVIDED
0 |o5Mav-11|view  |TPLANCTO®Ss7s |SF-368 NO (2099 e = ACTIVE 353 Days
“ FOLLOW
I 05-MAY-11 [Viev TPLANO-10-9980 [SF-368 NO |1670 PCHUT-AER-PU/DEL [PATTON JeE 199 Days
NOT PROVIDED |S ACTION
SR o N pOINT
POINT
SUPPORT
GUN,AUTOMATIC, 25| TEST PLAN POINT | iR
" TAMAV_T T [V fiawe TOI AMA-TN-ANNN | GE.aeR nn |70 105 a1nas1ann aa |FENALTUNA L2 = - ERNM e
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3 CLONING 1227

a. After the worklist displays, choose the file to clone by selecting the RCN (Figure 2.2).
The Data Entry base page (Figure 3.1) will appear.

Home » Feedback » Links » User Profile « PDREP Manuals User: TEST PLAN » logout

| PODR Worklist | Create New PODR | PQDR Search | PQDR Clone | PODR Analysis Tool |

HDDSE LEVEL SUPPORT POINT INVESTIGATION (QAR)

iginat
Serecning Point RCN: TPLANQ-11-0007 NSN: 7R1550001815593GM
Action Poin!‘: Category: CATEGORY II Status: ACTIVE
SRS Location of PQDR: SUPPORT POINT FROM ACTION POINT
[l QUICK VIEWS | Support Point - Editable Fields
View SF-368 (HTML QAR Minimum reguirements:
View SF-368 (PDF 1. Click View Points of Contact
View 1227 (HTML a. Enter Contracter Investigator infoermation.
View 1227 (F’DF] b. Enter Government Investigator information.
Wiew Exhibit Tag 2. Input 1227 data and complete the DCM data page.
View Points of Contact 3. When investigation is complete, click 'Forward to DRPM for Approval and
History R?IEE?E g
View/Edit DR Data

ATTACHMENTS View Exhibit Details

View/Upload Files { 0) : . 1277 Dok
npLl =1n=|

EXHIBIT TRACKING Clone 1227 Data
Exhibit Tracking ta (Defact Cades)

USER INFORMATION
User Prafile Viflladd Motes or Reference Briefs

Force PQDRE Promotion

Add Additional Information

Correspondence
Choose an option when you have completed entering in your data
PQDR is released to Action Point by sending a Final Reply Letter.

Support Point Letters

Release PQDR
Forward to DRPM for Approval and Release
Assign to QAR or Delegate to other Support Point

Send Message To
Originator | Screening | Action | Supervisor | Other

Session Tracking: TPLANO110007

POREP MAVSEALOGCEMDET PORTSMOUTH, NH. Version : 5.0.8, Build Date . 03/09/2012
Phone : (207) 438-1690 Email Technical Support

Monday, 23 April, 2012

Figure 3.1

b. If the page does not default to the Support Point base page as shown in Figure 3.1, click
the Support Point link under the Choose Level menu.

c. Click the “Clone 1227 Data” link. The PQDR - Clone 1227 page (Figure 3.2) displays.
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Home » Feedback » Links « User Profile « PDREP Manuals User: TEST PLAN » Jogout

PQDR - Clone 1227

Instructions

1. Before selecting Clone Me use the View 1227 link to confirm the content of a previous
investigation contains the desired investigative information

2. Select Cancel to return if none of the previous investigations contains the desired investigative
information

Mote: If NIIN ar Part Number is present they will be included as part of the search. An Interim or Final
Reply must also have been sent for the RCN to show in search results. Cloning 1227 data will result
in cloning of all defect codes except the recovery value.

ICN|  NSN Part Number View | View | Clone
010436929 View 1227 |View 368|Clone Me
007661566 View 1227 View 358|Clone Me
003336667 View 1227 [View 358|Clone Me
008318164 View 1227 [View 368|Clone Me

View 1227 [View 358|Clone Me
006210773 View 1227 [View 368|Clone Me
014722324 View 1227 [View 358|Clone Me
145393070 View 1227 [View 368|Clone Me
008641975 View 1227 [View 358|Clone Me

Figure 3.2

d. Results in the list are based on the following eligibility parameters.

1.

4.

e. Alternatively, access the 1227 Input page and click the Clone List link (Figure 3.3). The
Input 1227 page can be accessed via the Input 1227 Data link located on the Support

Same support DoDAAC
Same NIIN
Same part number (if on report)

The PQDR must have had an Intern or Final reply sent.

Point base page directly above the Clone 1227 Data link.

f. The Clone List link will also open the PQDR — Clone 1227 page shown in Figure 3.2.

Home « Feedback « Links « User Profile « PDREP Manuals User: TEST PLAN » logout

Unclassified Naval Nuclear Propulsion Information {(U-NNPI/NOFORN) is NOT authorized.

RCN: TPLANO-10-3876 NSN: @224
Location of PQDR: SUPPORT POINT FROM ACTION POINT

View: SF-368 (HTML) SF-368 (PDF)

Instructions

1. All narratives are 2000 characters long

2. To save the record, click Save

3. To cancel the process, click Cancel

(Note: Cloning will overwrite current 1227 data and all defect codes, except
recovery value, with cloned 1227 data and cloned defect codes)

To clone from an existing 1227 dick Clone List

[Save] [ Save and Exit ] [ Cancel ]

Prepared By:

Figure 3.3
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NOTE

Only PQDR’s that meet these requirements will be displayed. *“No existing 1227 data
found” will be displayed if no PQDR’s match the above criteria for the record that you are
trying to clone.

Before selecting Clone Me use the View 1227 link to confirm the content of a previous
investigation contains the desired investigative information. Select the Cancel button at the
bottom of the result set to return if none of the previous investigations contains the desired
investigative information.

Remember:

If NIIN or Part Number is present they will be included as part of the search. An Interim
or Final Reply must also have been sent for the RCN to show in search results. Cloning
1227 data will result in cloning of all defect codes except the recovery value.

g. Click the Clone Me link for the RCN record to clone.

h. The 1227 Input form opens (Figure 3.4). The data contained in the existing 1227 is
displayed within the form.

Home « Feedback » Links « User Profile « PDREP Manuals User: TEST PLAN » |ogout

Unclassified Naval Nuclear Propulsion Information (U-NNPI/NOFORN) is NOT authorized.

RCN: TPLANO-10-9980 NSHN: 1670
Location of PQDR: ACTION POINT FROM SUPPORT POINT

View: SF-368 (HTML) SF-368 (PDF) 1227 Form

Instructions

1. All narratives are 2000 characters long

2. To save the record, click Save

3. To cancel the process, click Cancel

(Note: Cloning will overwrite current 1227 data and all defect codes, except
recovery value, with cloned 1227 data and cloned defect codes)

To clone from an existing 1227 click Clone List

l Save and Exit ] [Cance\ ]

Prepared By:

Reviewed By: TEST PLAN

Approved BY: |TEST pLAN

12. Cause of Defidency [z pzzTen
a. Validation of Reported Deficiency: = o -

B

b. Cause of Deficiency: 3z.p pzooucTzon B

Bl

¢ Responsibility for Deficiency: |12z cyy wio DESIGNED AND PRODUCEZD IT B
Figure 3.4

i. Review the information, modify if necessary and click the Save button to save the new
record.
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4 SUMMARY

This concludes the processing instructions for the Cloning process. The PDREP Customer
Support desk is available to answer additional questions or to assist in data changes or exception
processing and can be contacted as follows:

E-Mail: webptsmh@navy.mil
Commercial: (603)431-9460, Ext 486
DSN: 684-1690/1712/1371, Ext 486
Fax: (603)431-9464
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